Lile

Moving You in New

Directions... WOF'dWIdG'

For over half a century Lile has safely and securel y moved people,
businesses and products throughout the Pacific Nort hwest. Our
team of highly trained professionals consistently d eliver an
exceptional relocation experience by exceeding the quality and
service expectations of our customers.

Corporate Relocation Professionals

For over half a century, Lile has assisted companies, municipalities, educational institutions and government
agencies throughout the Pacific Northwest to professionally manage the safe, secure and cost effective
relocation of newly recruited associates.

At Lile, we measure our success in terms of the level of satisfaction we deliver to our customers. We go the
extra mile to ensure that each and every customer is fully satisfied. We stake our reputation on every estimate
we provide, every carton we pack, and every move we perform. You'll see “the Lile Difference” immediately in
the way our professionals manage and execute the entire move process from start to finish.

Lile is pleased to offer the following value added corporate relocation services:

= Total “Move Management” Relocation Process
This process monitors every step of the relocation and ensures that each customer’s needs and
expectations are fully understood and exceeded. Lile is committed to our customers, and consistently
has achieved an "EXCELLENT" Quality and Service performance rating, as reported by Tele Sight, an
independent auditing firm.

= Customer Focused “Total Quality” Commitment
Lile's ongoing goal is to perform each move flawlessly. However, when challenges do arise, Lile's
commitment to "make it right for the customer" is our top priority.

= On-site Claims Avoidance
For every move, we evaluate potential issues, and proactively protect belongings and property with extra
padding and materials before and during the move to reduce the incidence of claims.

= Industry Leading Technology = Resources and Training
Each member of the Lile team is a highly trained professional with extensive customer service
experience to ensure that your move is as seamless as possible.

= As a 100% women-owned business, Lile is dedicated to diversity and welcomes the opportunity to
partner with organizations committed to this ideal.

Lile Relocation Services - Quality, Service, Value.
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